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1. Overview

1.1 myBupa Overview

Submit claims
and resolve
pending
claims

Download b\élneg;’/it
membership balance

documents

View
member
profile

Check
outstanding
shortfall
amount and
shortfall
history

Download

View incoming e-statement/

member r t
documents shortfall invoice
and notices (if applicable)

View FAQs
and
download
Forms

Find network
Download doctors
network
service
providers list

Scan the QR code to
watch our video
about myBupa now!
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1.2 Direct access to Blua Health

Your myBupa account provides you with one-stop access to healthcare and wellness
services. Simply click “Blua Health” on myBupa to access Bupa’s healthcare and wellness app
Blua Health*!

Click here to take a look at how Bupa member Mr. Lee enjoys easier, faster and safer
healthcare through myBupa.

= Lk Bupaf®ig
B

Lee Tai Man

Hello Lee Tai Man !

Last logir M

{2t Home

W My Coverage
View coverage Submit claim
@
View claims history Find a doctor = Dl slpl et Hdst

Useful Information & Forms

Bind your myBupa account to
Blua Health & earn up to $50 % Member Privileges
welcome privilege*

*Terms & conditions apply

Download & bind now » blua
health

Open Blua Health App >

Are you ready for the future?
Conduct your

Scan the QR code to
watch our video
about myBupa now!
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2. Member Registration

2.1 Create Account

There are two ways to create an account on myBupa:

1. If you already provided us your Invitation email
email address, you will receive an Registr now for myBupa / 2P emyBupa
invitation email. Simply click the Q@ sn—

“exclusive invitation link” on the
invitation email to enter myBupa’s
account registration page.

Dear valued member,

Thank you fer cheosing Bupa ta take care of your healthcare needs. Your Bupa scheme is in effect now and
you'll receive your welcome documents soon. To help you manage your Bupa scheme on the go, we'd like to
invite you to register for mybupa, our one-stop online customer service portal.

myBupa lets you access information on your Bupa scheme in na time. It also provides you with a wide range
of services such as tracking your claims status, submitting a claim, searching for a network doctor and much
more. All of these are just a click away. By adding all your Bupa schemes to your account on myBupa under
the “My Bupa Schemes” page, you can have all your health insurance information and more at your
fingertips!

Register now
Here'{your ex k to criiate your account on myBupa. Once you have successfully

and download some of your policy-related documents,
including your Contract, Schedule of Benefits and more.

You can also download the myBupa mobile app from the App Store/ Google Play.

and well i
‘Your myBupa account provides you with one-stop access to healthcare and wellness services. Simply click
“Blua Health!” or “Digital Healthcare” on myBupa to access Bupa's wellness app Blua Health and Quality
HealthCare Medical Services (QHMS)'s mobile app. Try it out now!

Blua Health app QHMS app
«  Enjoy a variety of free health app +  Video consultation and drug delivery
features +  e-Ticketing service in over 30 Western Medicine
® Assess your health in 30 seconds with Al clinics
technology «  e-Booking with medical specialists and TCM,

Exercise with Al coach anytime, physiotherapy, etc

anywhere +  eShop offering a variety of healthcare services and
*  Earn points to redeem rewards for products
healthy living

If you encounter any difficulties when registering on myBupa, please call the myBupa Registration Helpline
at 3572 0077 [Service hours: 9am - 8pm, Mon ~ Fri, except public holidays).

Thank you for cheosing Bupa as your healthcare partner.

Yours faithfully,
Bupa (Asia) Limited

or

2. Visit myBupa at myBupa login page

https://mybupa.bupa.com.hk and
click the “Register now” link on the
I Og | N pa g e. Individual / Group members can also download the myBupa mobile app for free to

use the service

Welcome to myBupa - Insurance made easy

Individual / Group member Intermediaries / HRs log in

Eoginior.crese youriiyBupa accourt @ Dedicated platform for intermediaries / HRs

manage your policy with ease
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* To get started, please enter your Register for myBupa - Step 1
membership information, including

your: Getting started
It only takes a few minutes to register so you can manage your Bupa
1. Membership no. - the 16-digit i e sl e e
number on your Membership Click here 1o see the quick regsiraton guide o hep you get started
P . You can also call myBupa Helpline at 3572 0077
Certificate or medical card. Wion — Fr,Sam — Spm (Excep public holdays)
2. HKID or Passport no. - For Step 1: Get started
HKID no., enter the first 5 Please it he oot membersip o, HIID, nd
digits (including letters) in the
format of A1234.
3. Date of Birth - either click the =i
calendar icon to pick the date
or enter the date directly in
format of DD/MM/YYYY.
* Enter your contact information, Register for myBupa - Step 2
login ID and password to create
your accpunt. You can Only use Step 2: Contact Verification sin
one email address for each
myBU pa aCCOUHt. \;\tfs;\ need to verify your email to proceed to the next ,
Applicable to subscribers of individual
» To proceed, click the “Send Cemoloyena of oy schames = e mode e and
Verification Code” button. You o i o
will receive a one-time code via hz’m;yfd;;dmw'ujt‘:dw"ﬁ
your email. If you don’t receive whrges. =

the verification code from your
inbox within a few minutes,
please look for our email
containing the verification code
in your junk or spam mail folder.

* The verification code is valid for
30 minutes. If you’d like to get
another verification code, please
click “Resend Code” button
within 30 minutes.

* If you cannot complete the
registration within 30 minutes,
you may need to start the
registration process from step 1
again.
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=  Your Login ID must be at least 6
characters long, with combination
of any letters, numbers or special

characters of . - _ (special
characters other than .- _ are not
accepted).

= Your password must be:
- at least 12 characters long
- one uppercase letter (A to Z2)
- one lowercase letter (a to z)
- one number from O to 9

* Read and accept the Conditions of
Use and Personal Information
Collection Statement.

myBupa Member Portal User Guide © Bupa (Asia) Limited
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Register for myBupa - Step 3

Step 3: Account Creation il

Please enter the login ID and password you wish to

use for myBupa. Create password™
Your password must be:

- at least 12 characters long

- ohe uppercase letter (Ato Z)
- one lowercase letter (a to z)
- one number from 0 to 9

Register for myBupa - Accept Conditions of Use and
Personal Information Collection Statement

Accept Conditions of Use

Personal Information Collection Statement

Cancel



2.2 If you have registered myBupa before
with same email address

If you have registered before with the same email address, you
will not be able to create a new account.

Please follow below steps to reset your password and add new

scheme.

Step 1

Click “Forgot password -
Step 2:

Forgot password
Enter email address and To reset your password, please enter your
Date of Birth to receive ol
“reset password “ email

‘Submit

Step 3:

Log in myBupa using email
address & new password

Bupa
]

Log In or ereate your myBupa account to manage your
policy with ease

Email Address

myBupa Member Portal User Guide © Bupa (Asia) Limited
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Step 4:

Once logged in, select “Add
Another Scheme”

Step 5:

Enter membership number
and personal details to
proceed

myBupa Member Portal User Guide © Bupa (Asia) Limited
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Logout

My Coverage Claims Dactors Finder Useful Information & Forms Member Privileges Q ital Healthcare Q =

Hello Lee Tai Man!

Lastlogir: Y

@
.y

Find a doctor

Bind your myBupa account to Blua Health & earmn up to $50
welcome privilege*

“Terms & conditions apply

Download & bind now »

MyCoverage  Claims  Network Doctors Finder  Useful Information & Forms  Member Privileges

ther scheme

Add Another Scheme

*Manatory
Add Another Scheme MsmBormitg: -

Simply provide the required information to add another scheme

to your record on myBupa HKID/Passport no. (The first 5 digits,

Date of birtn (1]

3



3. Mobile App

3.1 Download myBupa mobile app

* myBupa is an online customer service portal available on the web as well as a mobile app.

« myBupa mobile app provides the same functionalities as the website. Plus, you can access
your eMedical Card*.

Scan this QR code to download myBupa

# Download on the f GETITON 1
@& App Store | ® Google Play

Supported version® Supported version*
iOS 1.3 and above Android 9.0 and above
oEEEEE——

View Benefit Balance Network Doctors Finder
No. of visits recorded o ' Q
Overall Clinical Benefit
(Notwork Benet) (Non-wetwerk
- %
Rerwining 32 <

Member Privileges
@

i) (Horetwonc

°

Submit

8: °©

eClaims Submission Network Doctors Finder

eMedical Card

clini

* This service is currently available for selected insurance schemes only.
# myBupa app is not applicable to HUAWEI AppGallery. HUAWEI device users can visit mybupa.bupa.com.hk to use the web version.

myBupa Member Portal User Guide © Bupa (Asia) Limited
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3.2 eMedical Card

* Access an electronic version of your medical card using the myBupa app (a screenshot of
medical card is also accepted but the “VISIT DATE” shown on the screenshot must be
same as the day of doctor consultation).

e Present your eMedical Card to enjoy cashless service for designated medical services at
Bupa’s clinical network providers.

(This service is currently available for selected insurance schemes only)

= LIk BupaiR#s

I Bupa 1Rig

Lee Tai Man

Lee Tai Man ~

Bupa Bupa
HealthNet ﬂ 1w

HOSPITAL & CLINICAL

Optional benefit Co-payment
LM/MA/CH/CB/CR
s } \dentifier  FS-N7/MDN,/ JFA/VIO/HMM/HUM/UMP [ AME/
& My Coverage = QHMS /RMG/MUME/MJ
Membership no. & name

View coverage Submit claim

12341234-12341234
LEE TAI MAN
VISIT DATE: 20/02/24

@
The eMedical Card can be used for the Bupa's clinical

&, Network Doctors Finder [ View claims history Find a doctor network including day case centres only. To enjoy
cashless treatment at hospital, you can present your
physical medical card or utilize our Hospital

=} Useful Information & Forms eAdmission function (if applicable)

Bind your myBupa account to . Lo

Blua Health & earn up to $50 Hospltal eAdmission

welcome privilege*

*Terms & conditions apply

Member Privileges
You can send your medical card information o your
selected hospital for pre-checking for a faster

Download & bind now » registration for admission. If "HOSP -In conjunction

blua
health

with GOP letter" is printed on your medical card, you'll
Open Blua Health App > need to get a GOP letter before your admission.
Please refer to your Membership Guide for details.

Are you ready for the future? .
Conduct your Hospital name

annual body check

Please select v

myBupa Member Portal User Guide © Bupa (Asia) Limited
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3.3 Hospital eAdmission

* For hospitalisation or hospital outpatient service, use Hospital eAdmission to send your
medical card information to your selected hospital upon your admission or outpatient

registration.

¢ Click eMedical card from myBupa app menu, select hospital and type of medical services*,
press “Next” and an email confirmation will be sent to or a QR code will be scanned by
your selected hospital.

* You’'ll also receive an email notification from us instantly or show a QR code on myBupa
as a confirmation, subject to the hospital arrangement.

¢ Present your eMedical Card, QR code on myBupa or physical medical card to enjoy
cashless service and/or full cover at registration for admission upon request.

e This function is applicable to selected individual schemes and all group schemes with
cashless benefit for hospitalisation only.

= Lk Bupaf®ig

Hello Lee Tai Man!

View coverage Submit claim
&
View claims history Find a doctor

Bind your myBupa account to
Blua Health & earn up to $50
welcome privilege*

*Terms & conditions apply

Download & bind now >

Are you ready for the future?
Conduct your
annual body check

2k Bupa 1R46

Lee Tai Man ~

m

HealthNet

HOSPITAL & CLINICAL
Optional benfit Co-payment
LM/MA/CH/CB/CR

\dentifier PS-N7/MDN/JFA/VIO/HMM/HUM/UMB/AME/
QHMS /RMG/MUMP/ M3

Membership no. & name
12341234-12341234

LEE TAI mAN
VISIT DATE: 20/02/24

The eMedical Card can be used for the Bupa's clinical
network including day case centres only. To enjoy
cashless treatment at hospital, you can present your
physical medical card or utilize our Hospital

eAdmission function (if applicable)

Hospital eAdmission

You can send your medical card information to your
selected hospital for pre-checking for a faster
registration for admission. If "HOSP -In conjuncion
with GOP letter" s printed on your medical card, you'l
need to get a GOP letter before your admission
Please refer to your Membership Guide for details.

Hospital name*

Please select ~

2k Bupa 1R46

HOSPITAL & CLINICAL
Gptionsl benorit Corpayment
LM/MA/CH/CB/CR

Identifier FS=NT/MDN/ JFR/VIO/HMM /HUM/UMB/AME/
QHMS /RMG/HUME /14T

Membership no. & name
12341234-12341234

LEE TAI MAN
VISIT DATE: 20/02/24

The eMedical Card can be used for the Bupa's clinical
network including day case centres only. To enjoy
cashless treatment at hospital, you can present your
physical medical card or uilize our Hospital
eAdmission function (if applicable)

Hospital eAdmission

You can send your medical card information to your
selected hospital for pre-checking for a faster
registration for admission. If "HOSP -In conjunction
with GOP letter” is printed on your medical card, you'll
need to get a GOP letter before your admission.
Please refer to your Membership Guide for details.
Hospital name ™

Hong Kong Adventist Hospital - Stubl  »

Medical service *

Inpatient Service k4

Next

->

2k Bupa 16

By clicking “Next”, the medical provider you
select will be contacted to accept your
medical card. You agree that Bupa shall use
and disclose the information on this e-card
(together with the image of the card) to the
designated medical provider for such
purpose. Bupa does not guarantee the
availability of hospital admission, which shall
remain your responsibility to make the
necessary arrangement with the designated
medical provider.

‘ Cancel ‘

* if myBupa app menu does not display the hospital name or type of medical service, present your eMedical Card for registration.

myBupa Member Portal User Guide © Bupa (Asia) Limited
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3.4 Biometric login on myBupa app

* Activate the service:

Step 1 Step 2 Step 3 Step 4
. . Acknowledge the Biometric login is
Tap “Login” Tap “Activate” L h
P 9 P Terms & Conditions successfully activated
o il F - 9:41 all = - 9:41 il -
X Biometric Login < Terms & Conditions X Biometric Login  # [?]
Bupa 1. These terms and conditions (“Terms”) apply
=i f'| .j —\ to and regulate your use of Biometric
R . —
U @(\_\ Authentication Service provided by Bupa for (_I ﬁ —\
) myBupa. In these Terms, references to J @L\
Welome to myBupa ‘Bupa’, 'we', 'us' or 'our’ are references to L _J
h X . . i Bupa (Asia) Limited, Registered in Hong
Wgu\d yoTJ like to activate biometric Kong 04719071000-0416-9 and ts related
login for simple and secure access to
Login e bodies corporate. By undergoing the _ ) .
g myBupa Biometric login is successfully activated.

registration process to use Biometric
Authentication Service or using Biometric
to these Terms. If you do not accept these

l May be later I Terms, please stop accessing or using
Biometric Authentication Service.

Please don't ask again
c Biometric Authentication Service is part of the

"Service" as defined in the Conditions of Use

for myBupa. These Terms are in addition to

Register as a new user > and shall be read in conjunction with
Conditions of Use for mvBupa and anv other

Having trouble? Contact us ‘You can manage this in Accounts & Settings any time Acknowl e

* The biometric login supports iOS/Android mobile devices with fingerprint, facial and/or
other biometric sensor and the following operating systems:

e AppleiOS version 11.3 or above
« Android OS version 9.0 (API28) or above

« Next time when you log in, you can see this login page. Simply tab “Biometric Login” to
access myBupa.

« After activating the service, you’ll receive an email notification from us.

Biometric authentication service enabled RRFBYIZEERTE

® O repy G Repyan | > rorwsra |

Bupa <mybupa@bupa.com hk>
u

Bupa
]

Dear Member,

Welome to myBupa
You've enabled the biometric authentication service on the myBupa app. |f yau haver’t enabled the service, please cantact the myBupa Helpline at 3572 0077 or by emailing

customercare@bupa com hk immediately
Login with password Thank yau for using the myBupa app to manage your scheme anytime, anywhere.

Yours sincerely,

metric login Bupa (Asia) Limited

Thisis an automatically generated email, please do not reply to this message

This email and any files transmitted with it are confidential and intended solely for the use of the individual or entity ta whom they are addressed. If you have received this email in

error, please notify us.

& myBupa SHEMELNEMFEHTE - LIV HE AR - ST myBupa ZRZ4 35720077 SEHZE costomercare@hupa com i BRI -

Register as a new user »

A BT myBupa FEFER 23 HEREA S RETEHE -

Having trouble? Contact us i () ARAT 28

myBupa Member Portal User Guide © Bupa (Asia) Limited
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4. Navigation

4.1 Home Page

View your membership, download Schedule of Benefits and other
important membership documents, as well as update contact information

Check claims, View FAQs and Access QHMS Mobile App
shortfall details and download forms

submit eClaims View incoming member

documents and notices
(currently not available to

Search for Member group members)

Home page network doctors privilege offers Logout

QHMS Digital Healthcare 2 _/

Useful Information & Forms Member Privileges

My Coverage Claims Network Doctors Finder

Hello Lee Tai Man!
Last login: 11/07/2024 033314 PM m \/

viewing: Company Care Membership No: 123412

@

View claims history Find a doctor

View Coverage Submit Claim

View as another scheme Q Update
or add scheme Shortcuts account

Bind your myBupa account to Blua Health & earn up to $50 I nfo

welcome privilege* Service

*Terms & conditions apply h |

Download & bind now > Ot ne

myBupa Member Portal User Guide © Bupa (Asia) Limited
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4.2 Side Menu on Mobile (App & Mobile Web)

— Account & Settings (App)
e Update account info

 Biometric login settings Update account info
e Logout (Mobile Web)

eMedical Card

\P Lee Tai Man Lee Tai Man

& My Coverage & My Coverage

Claims Claims

&, Network Doctors Finder ,, Network Doctors Finder

View clai

y Useful Information & Forms b Useful Information & Forms

2 Member Privileges

&% Member Privileges

blua

health

blua

health

Open Blua Health App »

Open Blua Health App >

myBupa Member Portal User Guide © Bupa (Asia) Limited
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4.3 Function Pages

You can filter and sort your Sub menu shows more
search results in this bar functions under this page

Logout

My Coverage Claims Network Doctors Finder Useful Information & Forms Member Privileg es QHMS Digital Healthcare

Claim Submission View Shortfall

Download Claim Statement View Benefit Balance

Need help?

Resolve Pending Claims Download Shortfall Invoice

( All ~ Treatment period Last 3 months ~~ Sort by Newest ~ )

If you are the subscriber/employee, you can view the claims history of all dependant(s); if you are the spouse of a subscriber/employee, you can only view the claims history of yourself and your dependant(s).

56315021 Lee Tai Man General Practitioner Submitted 02/02/2024 31/01/2024

QQC: B )

Search result/ content

myBupa Member Portal User Guide © Bupa (Asia) Limited
Last updated: Mar 2025 16



5. Function Highlights

5.1 My Coverage

On this page, you can view your scheme details, bank account number for claims
reimbursement and your contact information in our record. You can also update your bank
account number and contact information including your email address, contact number and
local mailing address*. Changes will be reflected within 24 hours.

Claims Network Doctors

My Coverage

Lee Tai Man ~
Cover Details
Scheme name Company Care
Class no, 1
Benefits covered Hospital and Surgical
Clinical

Referral letter requirement for specialist visits
Top-up Medical

Hospital Cash/Critical lliness

Dental

Optical Care

Bupa Worldwide Assistance Programme

View details
Membership Documents +
Claim Settlement +
Membership Details +

My Coverage Claims Network Doctors Finder

Useful Information & Forms Member Privileges QHMS Digital Healthcare

Condiionsof Use  Legalnotices  Privacy  Acocessibilty  Cookies Policy © Bupa (Asia) Limited 2024

* This service is not applicable to group members.

myBupa Member Portal User Guide © Bupa (Asia) Limited
Last updated: Mar 2025 17



5.2 Claims

On this page, you can check your claims status, view your claims history for the past 12
months; and

Submit hospital, day surgeries and clinical claims online.

Download and view claims statement and shortfall invoice (if you or your company have
registered to use e-statement service).

View your outstanding shortfall records since the start of your membership.

Check the usage, limit and balance of your Clinical, Dental and/or Optical Benefit (if
applicable).

View the pending items of your claims and reply with required additional information
online.

My Coverage Claims Network Doctors Finder Useful Information & Forms Member Privileges QHMS Digital Healthcare

C I a | ms 1 Claim Submission View Shortfall

2 Download Claim Statement View Benefit Balance

Need help?

5 Resolve Pending Claims Download Shortfall Invoice

All ~ Treatment period Last 3 months Sort by Newest

If you are the subscriber/employee, you can view the claims history of all dependant(s); if you are the spouse of a subscriber/employee, you can only view the claims history of yourself and your dependant(s)

56315021 Lee Tai Man General Practitioner Submitted 02/02/2024 31/01/2024

‘

Page: 1/1

* The summary does not include claims that are pending, processing or not yet submitted to Bupa.

myBupa Member Portal User Guide © Bupa (Asia) Limited
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5.3 Submit a claim

On this page, you can:
0 Choose the type of claim (clinical, day surgeries, hospital) you'd like to file.

9 Also answer a few simple questions and we’ll guide you to the correct claim form.

Bupa EN | [ Logout
1Rig

My Coverage Claims Network Doctors Finder Useful Information & Forms Member Privileges QHMS Digital Healthcare

& Claims

Claim Submission

0 What kind of medical expenses do you need to claim for?

All claims must be submitted within 90 calendar days after discharge, surgery or treatment.

57 Clinical / Outpatient treatment U:ﬁ Hospitalisation / Inpatient treatment
All outpatient or clinical claims including consultations at outpatient clinics inside Claims invol Room and Board or Day Case Ward expenses in any private or public
hospitals, prenatal check-up or postnatal check-up, dental treatments, wellness benefit hospital or case unit of a Hospital (including delivery, non-surgical cancer treatment
or pre-admission or post-hospitalisation outpatient care or kidney dialysis)
Day surgeries (Clinical Surgeries) g Compensation for a critical illness
Treatments or surgeries at clinics or hospitals or day-case unit of a Hospital that do not A lump sum payment fo compensate any medical expenses for treating a critical ilness
nvolves Room and Beard or Day_ Case Ward expenses (including non-surgical cancer (Applicable to Bupa Critical Essential Care, Bupa Safe Critical liness Insurance

treatment or kidney dialy:

s) Scheme and Supplementary Critical lllness Benefit under Bupa Hero VHIS Plan)

*Online claim submission is currently unavailable, Please submit your claim via a paper
form

Not sure which one to choose?

9 Let us guide you to the right claims submission process in just a few steps so that your claims can be processed smoothly

Start

myBupa Member Portal User Guide © Bupa (Asia) Limited
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Subscribers of individual schemes and employees under group schemes can submit
eClaims for themselves and their dependant(s) (if any) under the same contract. Please
select the dependant’s name from a drop-down list.

« Fill in the treatment / hospitalisation date, claim item, treatment amount and other
details, then upload supporting documents, and sign to confirm the submission.

e There’s no limit on the no. of files that you can upload, but you can only upload a
max. of 30MB in total file size per claim submission.

« As we may request you to provide the original copy of any claims documents, please
keep the original copies for at least 6 months from the date of claim sulbmission.

l- Logout

My Coverage Claims Network Doctors Finder Useful Information & Forms Member Privileges QHMS Digital Healthcare

<~ Claim Submission

Submit a Clinical/Outpatient Claim

Need help?

Claims Details

Submit claim for [Z]

e Please select v

Date of treatment

DD/MM/YYYY (e.g. 31/01/2000) (]
Claim item
Please select v

Cancel

myBupa Member Portal User Guide © Bupa (Asia) Limited
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5.4 Resolve Pending Claims

We’ve launched a new electronic version of our existing Request for Information Notification
(also known as CIRs). It’s currently available for individual members and selected group
scheme members only.

On this page, you can:

ctors Finder Useful Information & Forms. Memiber Privileges QHMS Digital Healthcare

*  View the pending items of
your claims. A notification will
be sent to you by email or
post if any pending items are
required.

N 141112033[PDF)  Lee Tai Man 55005766 12/12/2023 Reply submitted Edit

On this page, you can:

¢ Reply with additional
information as required
through myBupa directly.

Upload document(s)

496412

55005766

ponse to the Request for Information Notification. Your claim will take 5-7 working days to review

myBupa Member Portal User Guide © Bupa (Asia) Limited
Last updated: Mar 2025 21



5.5 View Benefit Balance

On this page, you can check the usage, limit and balance of your Clinical, Dental and/or
Optical Benefit (if applicable) under your contract. Full details on your usage can be found in

your claim history.

My Coverage Claims Network Doctors Finder Useful Information & Forms Member Privileges

¢ Claims

View Benefit Balance

Lee Tai Man ~ 2024/01

Benefit Balance

as of 21/02/2024

Full detail on your usage can be found on in your claim history
The following balance does not include claims that are pending, processing or not yet submitted to Bupa.

No. of visits recorded

Below benefit item's balance may be subject to the overall balance

L ]
Used 20

Overall Clinical Benefit
Used 2
Used 11

Used 2

Chinese Herbalist, Bonesetter ——

* The summary does not include claims that are pending, processing or not yet submitted to Bupa.

myBupa Member Portal User Guide © Bupa (Asia) Limited
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¢ Logout

QHMS Digital Healthcare

Need help?

-~
Remaining 30

Max. 50

Remaining 19
Max. 20
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5.6 Doctors Finder

On this page, you can:

ﬁ Find network doctors’ contact information based on provider name, service type or
location.

9 Save your favourite doctors’ contact details to ‘My Favourites’ to easily find them next
time.

e Download a full list of providers and Medpass Network Hospitals - the list of network
hospitals in China (if applicable).

My Coverage Claims Network Doctors Finder Useful Information & Forms Member Privileges QHMS Digital Healthcare

Network DOCtOFS Finder Nearby Doctors

My Favourites

Download Network Provider List

Lee Tai Man ~ Q District All Q Service Type Al Female & Male Night Clinic [

ﬂ Sort by Default

Network provider services maybe subject to change from time to time. You're advised to call the network providers in advance to ensure your medical card is accepted before visiting.
&
M Requiring referral

Bupa fR46
Medical Centre

Bupa Medical Centre offers premium integrated specialist healthcare staffed with service assistants to provide personalised experience

Day Case Centres
Bupa Medical Centre, Rooms 1007,

Sin Chung Yau =
(Gastroscopy & P
Bupaf®ig 9389 1732 10/F, New Town Tower, 10-18 Pak Hok I:]

: Colonoscopy) - General
Medical Centre ol Ting Street, Shatin, New Territories
Surgery

Sin Chung Yau Bupa Medical Centre, Rooms 1007,

=
N Bupa g g Specialists - General Surgery 9389 1732 10/F, New Town Tower, 10-18 Pak Hok |:]
mla Medical Centre Ting Street, Shatin, New Territories
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5.7 Useful Information & Forms

In this page, you can view our frequently asked questions, download claim forms and other
frequently-used forms.

< Logout

My Coverage Claims Network Doctors Finder Useful Information & Forms Member Privileges QHMS Digital Healthcare

Useful Information & Forms

FAQs o — . e o .
Member Account Claims Documents Login Page Member Priviledges My Coverage Networ >

Download Forms

B Add/view as another scheme

How can | manage all contracts under the same myBupa account? v

My Coverage Claims Network Doctors Finder

Claim Submission Nearby Doctors

Download Claim Statement My Favourites

Resolve Pending Claims Download Network Provider List
View Shortfall

View Benefit Balance

Download Shortfall Invoice

Useful Information & Forms Member Privileges QHMS Digital Healthcare

Conditions of Use Legal notices Privacy Accessibility Cookies Policy © Bupa (Asia) Limited 2024
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5.8 Member Privileges

« myBupa Member Privileges are special offers exclusively for Bupa members. These
include discounts on healthcare services, such as doctors’ consultations or immunisations,
as well as entertainment and lifestyle products.

« Redeem any myBupa Member Privileges offer by presenting the e-voucher and a valid
identity document to the participating vendor. Prior appointment may be required.

¢ Please note: myBupa Member Privileges offers can only be redeemed by Bupa members
with active memberships.

l- Logout

My Coverage Claims Network Doctors Finder Useful Information & Forms Member Privileges QHMS Digital Healthcare

Member Privileges

Filter by
]
y i
Member Privileges
myBupa Member Privileges features exclusive offers, discounts and promotions for a wide
variety of products and services. Check out the latest offers exclusively available for Bupa
members like you.
Basic Health Check 2 Comprehensive Women Health Comprehensive Men Health
Check Check
Quality £1fi2
HealthCare Quality it Quality ¢
HealthCare HealthCare
o
|

.
L

Exclusive privilege for Bupa members at

Quality HealthCare clinics : . Exclusive privilege for Bupa members at
i Exclusive privilege for Bupa members at g
QHMS clinics

QHMS clinics
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5.9 Inbox

On this page, you can view latest incoming member documents and notices, such as Monthly
Shortfall Statement. By clicking on the file name, you can download the respective
documents.

(This feature is currently not available to group members)

Logout

My Coverage Claims Network Doctors Finder Useful Information & Forms Member Privileges QHMS Digital Healthcare

All document types ~ Period All ~ Sortby | Newest v
06/11/2024 Monthly Shortfall Statement [PDF]
05/11/2024 Monthly Shortfall Statement [PDF]
24/10/2024 Monthly Shortfall Statement [PDF]
23/10/2024 Monthly Shortfall Statement [PDF]
22/10/2024 Monthly Shortfall Statement [PDF]
17110/2024 Monthly Shortfall Statement [PDF]
17/10/2024 Monthly Shortfall Statement [PDF]
10/10/2024 Monthly Shortfall Statement [PDF]
08/10/2024 Monthly Shortfall Statement [PDF]
-
Page 1/1
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5.10 Add/view as another scheme

On this page, you can:
0 View the list of Bupa schemes that you have added to your account on myBupa.

9 Add another scheme by providing corresponding membership number, HKID and date of
birth.

e Select the specific scheme to view its details.

MyCoverage  Claims  Network DoctorsFinder  Useful Information & For ber Privileges  QHMS Digital Healthcare

Hello Lee Tai Man!

Lestc 2026 053206 PM

ing: Compary Care

Company Care

Add Another Scheme

Bind your myBupa account to Blua Health & earn up to $50
welcomne privilege®

“Terms & conditions apply

Download & bind now >

erage  Claims nder  Useful Information s Member Privieges  QHMS Digital Healthcare

Add Another Scheme

2

Add Another Scheme Mernbership no.*

Simply provide the required information to add another scheme
to your record on myBupa. HKID/Passport no. (The first 5 digits,

including letters)”

date of birth [I]*

Personal Information Collection Statement

I confirm that | have read and understood the Personal Inform ection Statement {*Statement’). | consent to the transfer of my personal data within or outside of Hong Kong
for the purposes and to the types of transferees as set out in the Statement. | have understood the Statement's effect in respect of my personal information collected or held by
Bupa (Asia) Limited, including the use, storage, processing, transfer, disclosure and! or sharing of part of or all of my personal information within the Group Companies in

accordance with the Statement. The updated version of Statement is available for download from www.bupa.com.hk.
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5.11 Update account info

On this page, you can change your myBupa password, email address and mobile number.

QHMS Digital Healthcare

MyCoverage  Claims  Net

Hello Lee Tai Man!
La [ =B

Viewing: Company Care Membership No: 12312341234

Viewelsims history  Find a doctor

View Coverage Submit Claim

= Bind your myBupa account to Blua Health & eam up to $50
g e welcome privilege*
R % “Terms & conditicns apply
Y 1 EE: Downioad & bind now >
(= & | V=

MyCoverage  Claims  Netw Finder  Useful Information & Ferms  Member Privi IS Digital Healthcare

Update account info

Latest update: NiA Edit

My Password

My login email address CATESEupationt S8
My Mobile Number =
Home My Coverage Claims Network Doctors Finder

myBupa Member Portal User Guide © Bupa (Asia) Limited
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5.12 Update bank account no. and
contact information

You can go to “My Coverage” > “Claim Settlement” to update your bank account no. at
any time if needed.

9 You can also update your contact information including email, mailing address and
contact no. at the bottom of the same page. Upon successful change, you’ll receive our
email notification.

(This service is currently available to selected members only)

My Coverage Claims Network Doctors Finder Useful Information & Forms Member Privileges QHMS Digital Healthcare

Membership Documents +
( . )
Claim Settlement —
Claim settlement method Autopay
Bank account no. Edit
a i s
999999****999999
Document delivery method Via e-Services / Softcopy on myBupa
*Please refer to https:/fwww_bupa.com hk/en/customer-care/mybupa/ for the |atest list of e-documents
available on myBupa. This list is subject to change.
J
Subscription Details -+

Membership Details +

( . )
Contact Information =
Preferred email Edit  Contact Numbers Edit

60258 @home.com
Mobile no.
9 Mailing Address Edit 5
Corr Addr 160236532 7™ "
Corr Addr 2 80236532 — ggrrrgg
Corr Addr 3 60236532
Kwun Tong, Kowloon
. S
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5.13 Forgot Password

There are three steps to reset your myBupa password:

Step 1:

Select your role as a
member, enter your email
address and the 16-digit
membership number.

Step 2:

Check your email that’s
registered in myBupa to get
the verification code and
enter the code to complete
email verification.

Step 3:

Enter your new password
twice to complete.

Your password must be at
least 12 characters long,
with at least one uppercase
letter, one lowercase letter
and one number.

myBupa Member Portal User Guide © Bupa (Asia) Limited
Last updated: Mar 2025

Forgot password

To reset your password, please enter your
information below:

®m

Login email”

DDMMYYYY (e.g. 31/01/2000)

S

Forgol emeil address?

Forgot password

We have sent the verification code to the email below. Please enler the verification

Forgot Password

To reset your password on myBupa, please
provide the information below:

New password

Your password must be at least 12 characters long, with at laast
‘one upparcase lettar, cne lowercase letter and one number

Confirm new password
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5.14 Forgot Email Address

There are two steps to reset your email address on myBupa:

Step T:

Select your role as a
member and then enter the
three key membership
details.

Step 2:

Enter your new email
address and click “Send
Verification Code” to send
the code to your new email.
Enter the verification code
to complete the change
email process.

myBupa Member Portal User Guide © Bupa (Asia) Limited

Last updated: Mar 2025

Reset Email

To reset your email, please enter the
following information

Membership no.*

HKIDIPassport no. (The first 5 digits, including letters)*

€g.A1234
Date i

of birth

DOMMYYYY (e.9. 31/01/2000) i)

Reset Email

Please enter your email address, then
click "Send Verification Code," to get the
code sent to your new email. Enter the
verification code in the field within 30
minutes. If needed, you can request for
another verification code by pressing
"Resend Code."

Email address*
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Support

myBupa Helpline

Te: 3572 0077

Mon - Fri, 9am - 9pm (Except public holidays)



